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A K T I A B A N K ’ S S T R A T E G Y F O R E N G A G E M E N T

Aktia’s engagement strategy is based on Aktia’s Principles for Responsible Investments (Vastuullisen 

sijoittamisen periaatteet - Principer för ansvarsfullt investerande) and Aktia’s Stewardship Policy (Aktian 

omistajaohjauksen periaatteet - Aktias principer för ägarstyrning). ISS Sustainability Solutions screens and 

monitors the holdings of Aktia’s mutual funds for cases where companies may have failed to act in full 

accordance with the UN Global Compact Principles. As part of Aktia’s ownership practices, Aktia 

participates in Norm-Based Engagements conducted by ISS Sustainability Solutions on behalf of Aktia and 

Aktia’s investors, as well as for other investors. Aktia considers Norm-Based Engagements to be a tool for 

supporting companies to act in accordance with international norms and expectations, as defined in the 

Global Compact principles. Aktia considers that improved transparency relating to the issues addressed 

in the engagement dialogues, as well as improved risk management processes in the companies, are 

bound to support the companies as investment cases while safeguarding the interests of different 

stakeholder groups and the environment.  

In addition to the Norm-Based Engagement dialogues carried out by ISS Sustainability Solutions, Aktia also 

discusses ESG issues directly with companies and representatives of government entities. 

Aktia encourages companies to report on climate risks and on their carbon emissions. Aktia is a 

signatory of the UN Principles of Responsible Investments (PRI), CDP, and of the Climate Action 100+, 
Nature Action 100 and PRI Spring initiatives.   

Aktia uses the Norm-Based Engagement Solution of ISS Sustainability Solutions to help facilitate 

its engagement activities. For more information about the Norm-Based Engagement Solution and ISS 

STOXX, we refer you to the following page and the last page of this report, respectively.  
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I S S  S U S T A I N A B I L I T Y  S O L U T I O N S ’  N O R M - B A S E D  
E N G A G E M E N T  A P P R O A C H  

ISS Sustainability Solutions’ Norm-Based Engagement facilitates engagement with issuers on behalf of 

participating investors who would like to encourage corporate disclosure of efforts taken to manage or 

mitigate the environmental and social risks connected to business activities or operations. By engaging 

collaboratively, participating asset owners and managers can wield more influence than through solo 

engagements, while saving time and resources. 

Engagement Scope 

Norm-Based Engagement enables participating investors to engage with companies identified by ISS 

Sustainability Solutions’ Norm-Based Research as being involved in alleged or verified severe, systematic, 

or systemic breaches of international norms. Engagements are aligned with the four United Nations Global 

Compact areas—human rights, labour rights, environment, and anti-corruption—and may cover one or 

more specific topics within these areas. Investors may opt in or out of individual company engagements 

based on their priorities. 
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Engagement Process 

Engagements are informed by Norm‑Based Research, including in‑depth analysis and fact‑finding 

dialogues with companies and relevant stakeholders. Companies linked to material controversies are 

considered for engagement on a rolling quarterly basis, following feasibility assessments that evaluate 

disclosure gaps, company responsibility, and the potential effectiveness of investor dialogue. 

Engagements are initiated through written outreach and may include meetings, follow‑ups, and escalation 

to senior management or the board where necessary. Engagement feasibility is reassessed if companies 

remain unresponsive. 

 

 

Engagement Outcomes 

Each engagement is guided by clearly defined goals across four outcome categories: the disclosure of 

information, the implementation of relevant policies, remediation, and the termination of the 

problematic practice. A company’s response and quality of participation is assessed against these goals 

throughout the engagement. Engagements are closed when the controversy and the associated risks are 

resolved; suspended when the available information is insufficient, pending developments in the case or 

further disclosure by the company; or discontinued when the prospects for progress are limited.  
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E N G A G E M E N T  S T A T I S T I C S  

During 2025, Aktia Bank participated in engagements with 129 companies, covering 194 individual topics. 

The companies engaged with were domiciled across 28 different countries. 70% of these companies 

provided responses to the investor outreach. For 101 of the 129 companies, a new engagement cycle was 

initiated during 2025.  
 

In numbers: Engagements conducted between 1 January 2025 and 31 December 2025. 

 

Response rate per company1    Norm area breakdown per topic  

 

  

  

  

  

 

Substantial interactions2    Quality of participation per topic3 

    

      

    

       

    
  
 

Number of goals progressed    Goal status distribution  

  
   
         

        
            
          
     

 
1 Definition of the response rate: The percentage of companies that have responded through a written response or a meeting, out of all companies with which there 

has been at least one inbound or outbound interaction throughout the year. 
2 Substantial interactions with issuers consist of engagement letters, company responses in writing or through a meeting, follow-up questions as well as reminders 

and escalations. 
3 Definition of the quality of participation: Excellent: The company has replied and substantially addressed all questions. Good: The company has replied and 

substantially addressed most elements of the questions. Adequate: The company has replied and has addressed at least one of the questions posed. This also applies 

if the company’s response did not substantially address the questions posed. Poor: The company has replied, but did not meaningfully address the questions posed. 

This also applies if the company only shared a link to a relevant report. Deferred: The company has replied, acknowledging the enquiry, but has requested more time 

to respond, transferred the responsibility to another function in the company, and/or agreed to schedule a meeting in which it will provide more information. None: 

The company has not replied. 
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Map 1. Global distribution of companies engaged in 2025.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Map 2. Location of controversies engaged on in 2025.  
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E N G A G E M E N T  T O P I C S  

In 2025, in the area of human rights, the topics engaged on most frequently were indigenous rights, 

followed by consumers’ right to privacy and standards of living. The right to just and favourable conditions 

of work was the dominant labour rights topic, followed by forced labour. Most environment-focused 

engagement topics were related to the corporate management of pollution (air, water, and soil) and 

environmental impacts. Within the area of anti-corruption, key engagement topics were anti-competitive 

behaviour and accounting and disclosure standards.  

 

Major engagement topics in 2025 

U N  G L O B A L  

C O M P A C T  

P R I N C I P L E S  

N O R M  A R E A  T O P I C  A R E A  

1-2 
 

Human Rights 
Indigenous rights 

Right to privacy 

3-6 
 

Labour Rights 
Just and favourable conditions of work 

Forced labour 

7-9 
 

Environment 
Pollution (Air, Water, and Soil) 

Environmental impacts 

10 
 

Anti-Corruption 
Anti-competitive behaviour 

Accounting / disclosure standards 
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E N G A G E M E N T  H I G H L I G H T S  

The selected engagement case studies below illustrate both successes and remaining work to be done in 

some of the major 2025 engagement topics.  

 

Clariane SE Q3 2025 

THEMES 
▪ Consumer health and safety, Consumer rights, Right to life 

 

ENGAGEMENT GOALS 
▪ Disclosure of information on compensation offered to affected residents. 
▪ Ensure the implementation of all action plans to address the causes of the issue. 
▪ Demonstrate that the company is implementing adequate remedial efforts to address resident abuse and neglect 

across its care facilities. 
▪ Demonstrate that the company has adequately addressed all concerns of its residents. 

 

NOTABLE ACTIVITIES  

 

SUMMARY  

Clariane SE is a medical and nursing services company headquartered in France. In Q3 2025, ISS Sustainability 

Solutions shared a letter with Clariane SE on behalf of participating investors regarding the company’s alleged 

failure to respect consumer health and safety in France. 

In an engagement meeting facilitated by ISS Sustainability Solutions in September 2025, the company shared 

that it has undertaken significant investments to improve the Chantefontaine facility and reported that its 

internal quality score has continued to rise. It added that operations at Chantefontaine will be transferred to a 

newly constructed facility developed in collaboration with relevant stakeholders. The company said that it has 

not provided compensation to affected families and rejected allegations of institutional abuse, noting the 

absence of evidence of systemic failure. The company further stated that it has implemented the sanitary 

measures recommended by local authorities since the Covid-19 pandemic. It highlighted that it was the first 

company in the sector to obtain an ISO certification and that, as of 2023, its entire network is ISO 9001-certified. 

The company also shared that its Passy facility has a new director and now benefits from a full-time coordinating 

doctor, which it said has improved management stability. It added that adverse events are reported 

immediately to the facility director and regional health authorities, followed by the implementation of 

appropriate remedial actions.  

Based on the information Clariane SE provided in this engagement dialogue, the company was assessed as 

having made positive progress on the disclosure of relevant information goal, and to have a quality of 

participation of ‘Excellent’. ISS Sustainability Solutions continues to monitor the efficacy of the company’s 

remediation measures. 

  

  

July 2025

Initial engagement letter

July 2025

Company response

September 2025

Engagement meeeting

September 2025

Engagement suspended
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Sotera Health Company Q3 2025 

THEMES 
▪ Right to health, Right to life 

 

ENGAGEMENT GOALS 
▪ Disclosure of updated information regarding any audits conducted, and measures to reduce communities' exposure 

to ethylene oxide (EtO). 
▪ Demonstrate that the company has in place a policy covering communities' right to health. 
▪ Demonstrate that the company has reduced EtO emissions and complies with the terms of respective EtO 

settlements. 
▪ Demonstrate that the company has effectively reduced EtO emissions, as confirmed by an authoritative body, and 

that there is no outstanding litigation on the issue. 
 

NOTABLE ACTIVITIES  

 

SUMMARY  

Sotera Health Company is a medical specialties company headquartered in the United States (U.S.). In Q3 2025, 

ISS Sustainability Solutions shared a letter with Sotera Health Company on behalf of participating investors 

regarding the company’s right to health controversy in the U.S.  

In written responses in December 2025, the company shared that its facilities operate under strict federal, state, 

and local oversight and explained that the Sterigenics business maintains a global Environmental, Health & Safety 

(EHS) management system supported by internal and external audits.  

The company further referred to the “Sterigenics EO Facility Enhancements” section of its Corporate 

Responsibility Report, noting more than 100 million dollars invested in emissions-control technologies designed 

to reduce EtO emissions below already safe levels and in alignment with updated U.S. Environmental Protection 

Agency (EPA) requirements. To support its statements, Sotera provided examples of publicly available external 

assessments, including federally mandated Form R submissions to the EPA detailing EtO use and release, as well 

as tests, monitoring reports, and engineering studies submitted to relevant permitting authorities.  

The company also pointed to a range of policies that articulate its commitments to environmental 

responsibility and community health, including its EHS Policy, Commitment to Environmental Sustainability, 

Global Code of Conduct, and Human Rights Policy, the latter of which explicitly references respect for the rights 

of local communities. 

Based on the information Sotera Health Company provided in this engagement dialogue, the company was 

assessed as having made positive progress on all the engagement goals, and to have a quality of participation 

of ‘Excellent’. ISS Sustainability Solutions continues to monitor the efficacy of the company’s remediation 

measures. 

  

 
  

July 2025

Initial engagement letter

December 2025

Company response

December 2025

Follow-up inquiry

December 2025

Company response
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Stora Enso Oyj Q2 2025 

THEMES 
▪ Biodiversity 

 
ENGAGEMENT GOALS  

▪ Disclosure of updates on the ongoing investigations by authorities following the August 2024 incident impacting 
biodiversity at the company's harvesting operations. 

▪ Adopt and implement a biodiversity management plan or system to ensure that impacts on biodiversity across 
operations are properly mitigated. 

▪ Disclose the status of remediation measures and/or supporting documentation provided by a third party 
acknowledging that the company has implemented credible measures to address biodiversity impacts, including 
impacts on the Endangered Freshwater Pearl Mussels, caused by its harvesting operations. 

▪ Implement protocols verified by a third party to ensure that operations are no longer impacting biodiversity, 
specifically the Endangered Freshwater Pearl Mussels. 

 

NOTABLE ACTIVITIES  

 

SUMMARY  

Stora Enso Oyj is a containers/packaging company headquartered in Finland. In Q2 2025, ISS Sustainability 

Solutions shared a letter with Stora Enso Oyj on behalf of participating investors regarding the company’s 

biodiversity controversy in Finland. In written responses to ISS Sustainability Solutions’ investor enquiry in June 

and August 2025, the company stated that, while a tier-2 subcontractor’s logging machinery crossed the river 

and led to the killing of endangered freshwater pearl mussels, it takes full responsibility for the incident. The 

company shared links to its various disclosures and press releases. 

Regarding the measures to restore biodiversity at the affected habitat, the company shared that approximately 

5,500 freshwater pearl mussels were successfully moved from the most damaged 50-meter section of the river. 

It added that, in June 2025, Stora Enso and Metsähallitus Parks & Wildlife Finland announced their cooperation 

to protect the highly endangered freshwater pearl mussel in Finland, which Stora Enso will finance with EUR 

1.1 million by the end of 2030. Regarding policies and processes, the company shared that, supported by a third 

party, it conducted a comprehensive audit and initiated corrective actions, which include increased resources 

and additional trainings, special attention to harvesting operations in sensitive nature areas, and a 50-meter 

buffer zone around freshwater pearl mussel habitats. The company added that the implementation of the rest 

of the planned actions continued in 2025 and that Stora Enso has also conducted internal audits of these 

processes and company policies. The company shared that its operations are certified according to ISO 14001, 

PEFC CoC, Controlled Sources, FSC CoC, and Controlled Wood. It added that major corrective action 

requirements resulting from the Hukkajoki incident have been closed and verified by an auditor. 

Based on the information Stora Enso Oyj provided in this engagement dialogue, the company was assessed to 

have made positive progress on all four engagement goals, and to have a quality of participation of ´Excellent´. 

ISS Sustainability Solutions continues to monitor the efficacy of the company’s remediation measures. 

  

  

April 2025

Initial engagement 
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June 2025

Company response

July 2025
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August 2025

Company response

August 2025

Engagement 
suspended
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E N G A G E M E N T  D E T A I L S  

The following sections provide an overview of the dialogues held with responsive companies during the 
year, a list of companies which have remained unresponsive as of 31 December 2025, as well as the 
engagement topics which have been closed during the year.  

Engagement Dialogues 

This section lists all engagements in which a dialogue was established with the company, either via email 
or in a virtual meeting, during 2025. These engagements were initiated through an engagement enquiry 
sent by ISS Sustainability Solutions on behalf of participating investors in 2025 or a previous year. In total, 
90 companies responded to engagement outreach during 2025.4 

The tables listed under the “Engagement Dialogues” section in the Appendix provide a synopsis of the 
engagement with each of these companies: the quarter and year of the initial engagement enquiry, 
engagement topic and controversy location, and progress towards the engagement goals. 

 

ISSUER ISIN NORM AREA BREAKDOWN 

ENGAGEMENT 

CYCLE5 

Accenture Plc IE00B4BNMY34 Labour rights Q2 2025 

Alphabet Inc. US02079K3059 

Corruption, Human rights, 

Labour rights Q1 2025 

AltaGas Ltd. CA0213611001 Environment Q2 2025 

Americanas SA BRAMERACNOR6 Corruption Q1 2025 

Amgen Inc. US0311621009 Human rights Q4 2025 

Apple Inc. US0378331005 

Corruption, Human rights, 

Labour rights Q4 2024 

AXIA Energia SA BRAXIAACNPB1 Environment, Human rights Q4 2025 

Berkshire Hathaway Inc. US0846707026 Human rights Q2 2025 

BHP Group Limited AU000000BHP4 

Environment, Human rights, 

Labour rights Q2 2025 

BlackRock, Inc. US09290D1019 Human rights Q3 2024 

Booking Holdings Inc. US09857L1089 Corruption Q2 2025 

Carrefour SA FR0000120172 Labour rights Q4 2024 

Clariane SE FR0010386334 Human rights Q3 2025 

 
4 Companies whose quality of participation is Deferred, namely Sociedad Quimica y Minera de Chile SA, Albemarle Corporation, Coal India Ltd., Adani Green Energy 

Limited, CVS Health Corporation, Walgreens Boots Alliance, Inc. are excluded from the list of engagement dialogues. 
5 This refers to the company’s most recent engagement cycle. 
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CMOC Group Ltd. CNE100000114 Labour rights Q1 2025 

Consolidated Edison, Inc. US2091151041 Environment Q2 2025 

Deutsche Telekom AG DE0005557508 Human rights, Labour rights Q3 2025 

Edison International US2810201077 Human rights Q3 2025 

Edison SpA IT0003372205 Environment Q2 2025 

Elbit Systems Ltd. IL0010811243 Human rights Q3 2025 

Electricity Generating Public 

Company Limited TH0465010005 Environment, Human rights Q4 2024 

Enbridge Inc. CA29250N1050 Human rights Q4 2024 

EQT Corporation US26884L1098 Environment Q2 2025 

Exxon Mobil Corporation US30231G1022 Environment, Human rights Q3 2025 

Fast Retailing Co., Ltd. JP3802300008 Labour rights Q1 2025 

First Pacific Company Limited BMG348041077 Labour rights Q2 2025 

First Quantum Minerals Ltd. CA3359341052 Environment Q2 2025 

General Dynamics Corporation US3695501086 Human rights Q3 2025 

Glencore Plc JE00B4T3BW64 Environment, Human rights Q1 2025 

Golden Agri-Resources Ltd. MU0117U00026 Environment, Human rights Q4 2024 

Hino Motors, Ltd. JP3792600003 Environment Q1 2025 

Iberdrola SA ES0144580Y14 Environment, Human rights) Q4 2025 

Indofood Agri Resources Ltd. SG1U47933908 Labour rights Q2 2025 

JBS NV NL0015002J37 Environment, Labour rights Q3 2024 

Jindal Steel Limited INE749A01030 Human rights Q3 2025 

JSW Steel Limited INE019A01038 Human rights Q1 2025 

Korea Electric Power Corp. KR7015760002 Human rights Q2 2025 

LG Chem Ltd. KR7051910008 Human rights Q2 2025 

Lockheed Martin Corporation US5398301094 Human rights Q3 2025 

Loomis AB SE0014504817 Labour rights Q3 2025 

Macy's, Inc. US55616P1049 Labour rights Q4 2024 

Marriott International, Inc. US5719032022 Human rights Q1 2025 

MAXIMUS, Inc. US5779331041 Labour rights Q1 2025 
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McKesson Corporation US58155Q1031 Human rights Q1 2025 

Medibank Private Limited AU000000MPL3 Human rights Q1 2025 

Moog Inc. US6153942023 Corruption Q3 2025 

Neoenergia SA BRNEOEACNOR3 Environment, Human rights Q4 2025 

NextEra Energy, Inc. US65339F1012 Environment Q4 2024 

NHPC Limited INE848E01016 Human rights Q1 2025 

Norfolk Southern Corporation US6558441084 Environment Q4 2025 

Oando Plc NGOANDO00002 Environment Q2 2025 

Pegatron Corp. TW0004938006 Labour rights Q4 2024 

Porsche AG DE000PAG9113 Environment Q2 2025 

PT Indofood Sukses Makmur 

Tbk ID1000057003 Labour rights Q2 2025 

PT Perusahaan Perkebunan 

London Sumatra Indonesia Tbk ID1000118409 Labour rights Q2 2025 

PT Salim Ivomas Pratama Tbk ID1000119100 Labour rights Q2 2025 

RATCH Group Public Company 

Limited TH0637010Y00 Human rights Q2 2025 

Rio Tinto Limited AU000000RIO1 

Environment, Human rights, 

Labour rights Q4 2024 

Rio Tinto Plc GB0007188757 

Environment, Human rights, 

Labour rights Q4 2024 

Ryanair Holdings Plc IE00BYTBXV33 Labour rights Q2 2025 

Shell Plc GB00BP6MXD84 Environment Q4 2025 

Singapore Telecommunications 

Limited SG1T75931496 Human rights Q1 2025 

Sojitz Corp. JP3663900003 Environment Q4 2024 

Sotera Health Company US83601L1026 Human rights Q3 2025 

Stellantis NV NL00150001Q9 Environment Q3 2024 

Stora Enso Oyj FI0009005961 Environment Q2 2025 

Suncor Energy Inc. CA8672241079 Environment Q4 2024 

Target Corporation US87612E1064 Labour rights Q4 2024 

The AES Corporation US00130H1059 Environment, Human rights Q3 2024 
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The Brinks Company US1096961040 Labour rights Q3 2025 

The GEO Group, Inc. US36162J1060 Human rights, Labour rights Q4 2025 

The Toronto-Dominion Bank CA8911605092 Corruption Q1 2025 

T-Mobile US, Inc. US8725901040 Human rights, Labour rights Q3 2025 

Toyota Motor Corp. JP3633400001 Environment Q1 2025 

Tyson Foods, Inc. US9024941034 Labour rights Q2 2025 

UBS Group AG CH0244767585 Human rights Q4 2025 

United Parcel Service, Inc. US9113121068 Corruption Q3 2025 

Universal Electronics Inc. US9134831034 Labour rights Q3 2025 

Urban Outfitters, Inc. US9170471026 Labour rights Q4 2024 

Vale SA BRVALEACNOR0 

Environment, Human rights, 

Labour rights Q4 2024 

Volcan Compania Minera 

S.A.A. PEP648014202 Environment Q3 2025 

Volkswagen AG DE0007664039 Environment Q2 2025 

Wells Fargo & Company US9497461015 Human rights Q3 2025 

Woolworths Group Limited AU000000WOW2 Human rights Q4 2024 

Zijin Mining Group Co., Ltd. CNE100000502 Environment, Human rights Q1 2025 
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Unresponsive Companies 

This section lists all companies which, as of 31 December 2025, have remained unresponsive to either 

engagement enquiries sent during 2025, or to reminders/escalations during 2025 related to engagements 

initiated prior to 2025.  

The tables listed under the “Unresponsive Companies” section in the Appendix provide further details 

including the quarter and year of the initial engagement enquiry outreach, engagement topic and 

controversy location, and a summary of the status of the engagement. 

ISSUER ISIN NORM AREA BREAKDOWN 

ENGAGEMENT 

CYCLE 

Alamos Gold, Inc. CA0115321089 Environment Q4 2025 

Amazon.com, Inc. US0231351067 

Corruption, Human rights, 

Labour rights Q4 2025 

Anglogold Ashanti Plc GB00BRXH2664 Human rights Q4 2025 

AviChina Industry & Technology 

Company Limited CNE1000001Y8 Human rights Q3 2025 

Azure Power Global Limited MU0527S00004 Corruption Q4 2025 

Beowulf Mining Plc GB00BQ1LGQ19 Human rights Q4 2025 

Cardinal Health, Inc. US14149Y1082 Human rights Q1 2025 

Cencora, Inc. US03073E1055 Human rights Q2 2025 

COFCO Sugar Holding Co. Ltd. CNE000000LH8 Labour rights Q4 2024 

Companhia Energetica de Minas 

Gerais SA BRCMIGACNPR3 

Environment, Human 

rights Q4 2025 

Formosa Petrochemical Corp. TW0006505001 Environment Q4 2025 

Hangzhou Hikvision Digital 

Technology Co., Ltd. CNE100000PM8 Human rights Q1 2025 

Imperial Oil Limited CA4530384086 Environment Q4 2025 

JD Sports Fashion Plc GB00BM8Q5M07 Human rights Q4 2024 

Jiangxi Hongdu Aviation Industry 

Co., Ltd. CNE0000015N3 Human rights Q3 2025 

K-Electric Ltd. PK0000501012 Human rights Q2 2025 

Kohls Corporation US5002551043 Labour rights Q4 2024 

Meta Platforms, Inc. US30303M1027 

Human rights, Labour 

rights Q4 2024 
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Mitsubishi Materials Corp. JP3903000002 Environment Q3 2025 

NIPPON STEEL CORP. JP3381000003 Environment Q1 2025 

Oil & Natural Gas Corp. Ltd. INE213A01029 Environment Q4 2025 

Petroleo Brasileiro SA BRPETRACNPR6 Environment Q4 2025 

RGC Resources, Inc. US74955L1035 Environment Q2 2025 

RTX Corporation US75513E1010 Human rights Q3 2025 

Samsung Electronics Co., Ltd. KR7005930003 Labour rights Q1 2025 

SDIC Power Holdings Co., Ltd. CNE000000JM2 Environment Q1 2025 

Shandong Gold Mining Co., Ltd. CNE1000036N7 Environment Q4 2024 

Snowflake Inc. US8334451098 Human rights Q1 2025 

Southern Copper Corporation US84265V1052 

Environment, Human 

rights Q4 2025 

Starbucks Corporation US8552441094 Labour rights Q4 2025 

Teva Pharmaceutical Industries 

Limited IL0006290147 Corruption, Human rights Q1 2025 

Texhong International Group 

Limited KYG876551170 Labour rights Q4 2024 

The Chemours Company US1638511089 Corruption, Environment Q4 2025 

Tingo Group, Inc. US55328R1095 Corruption Q3 2025 

Tongling Nonferrous Metals 

Group Co., Ltd. CNE000000529 

Environment, Human 

rights Q3 2025 

Vedanta Limited INE205A01025 

Environment, Human 

rights Q4 2025 

Xiamen CD Inc. CNE000000WL7 Human rights Q4 2025 

Xinjiang Daqo New Energy Co., 

Ltd. CNE100004P24 Labour rights Q3 2025 
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Closed Engagements 

The following engagements were closed during 2025, either because of the measures taken by the 

company to resolve the controversy, or developments in the controversy itself. These engagements 

were initiated in 2025 or earlier.  

The list below provides an overview of the companies with which engagement was closed during 2025. 

The subsequent tables listed under the “Closed Engagements” section of the Appendix provide further 

details, including the quarter of initial outreach, themes and location, and the motivation for closing 

the engagement. 

 

ISSUER ISIN NORM AREA BREAKDOWN 

ENGAGEMENT 

CYCLE 

ABB Ltd. CH0012221716 Corruption Q2 2023 

AES Andes SA USP0091LAA46 Environment Q3 2020 

Coca-Cola Europacific 

Partners plc GB00BDCPN049 Labour rights Q4 2022 

Endo International Plc IE00BJ3V9050 Human rights Q1 2020 

Eni SpA IT0003132476 Environment Q4 2023 

FGV Holdings Berhad MYBVJ2404015 Environment Q1 2022 

FirstEnergy Corp. US3379321074 Corruption Q2 2021 

Glencore Plc JE00B4T3BW64 Environment Q1 2025 

JBS NV NL0015002J37 Labour rights Q3 2024 

Keenova Therapeutics Plc IE0008HPFM39 Human rights Q1 2020 

PG&E Corporation US69331C1080 Human rights Q4 2022 

Saipem SpA IT0005495657 Environment Q4 2023 

Shell Plc GB00BP6MXD84 Environment, Labour rights Q1 2025 

Socfinaf SA LU0056569402 Human rights Q1 2024 

Telefonaktiebolaget LM 

Ericsson SE0000108656 Corruption Q4 2023 

The AES Corporation US00130H1059 Environment Q3 2024 

The Coca-Cola Company US1912161007 Labour rights Q4 2022 

Woolworths Group Limited AU000000WOW2 Human rights Q4 2024 
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Companies Unresponsive to Longstanding Controversies  

The following is a list of companies that have, in the last five years and in more than one engagement 

cycle, either been unresponsive, whose responses have been assessed as poor, or the status for the 

engagement goals set for Norm-Based Engagement remain at “no measures announced”. While ISS 

Sustainability Solutions will continue to monitor the feasibility of engagement, investor clients may 

consider these companies and engagement topics for further due diligence. 6  

The tables listed under the “Companies Unresponsive to Longstanding Controversies” section of the 

Appendix provide further details, including the quarter of initial outreach, themes and location. 

ISSUER ISIN NORM AREA BREAKDOWN 

Amazon.com, Inc. US0231351067 Labour rights, Corruption 

Beowulf Mining Plc GB00BQ1LGQ19 Human rights 

China Yangtze Power Co., Ltd. CNE000001G87 Environment 

COFCO Sugar Holding Co. Ltd. CNE000000LH8 Labour rights 

Companhia Energetica de Minas Gerais SA BRCMIGACNPR3 Human rights 

Exxon Mobil Corporation US30231G1022 Environment 

Ecopetrol SA COC04PA00016 Labour rights, Environment 

Formosa Petrochemical Corp. TW0006505001 Environment 

GCL Technology Holdings Limited KYG3774X1088 Labour rights 

Hangzhou Hikvision Digital Technology Co., 

Ltd. CNE100000PM8 Human rights 

Iflytek Co., Ltd. CNE100000B81 Human rights 

Meta Platforms, Inc. US30303M1027 Labour rights 

RGC Resources, Inc. US74955L1035 Environment 

Samsung C&T Corp. KR7028260008 Environment, Human rights 

Shandong Gold Mining Co., Ltd. CNE1000036N7 Environment 

Southern Copper Corporation US84265V1052 Environment, Human rights 

The Chemours Company US1638511089 Environment 

T-Mobile US, Inc. US8725901040 Labour rights 

Tongling Nonferrous Metals Group Co., Ltd. CNE000000529 Environment 

Xiamen CD Inc. CNE000000WL7 Human rights 

 
6 For additional due diligence, investor clients may also consider companies with which engagement on specific topics has been discontinued, but where the 

controversy remains ongoing. To identify discontinued engagements, download the Activity Report from the Pooled Engagement Tool. In the ‘Topic-level 

Information’ tab, filter Column AD “Recent Activity” and select “Engagement discontinued”. To view the current NBR score of engagements, in the same tab, 

filter Column H “Current Norm-Based Research Score”. 
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A P P E N D I X  

Engagement Dialogues   

 

 

ISIN

IE00B4BNMY34

Q2 2025

LOCATION

United States

DISCLOSURE
No measures 

announced
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES

No measures 

announced
PROGRESSED No

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Accenture Plc

THEM E

Working conditions, Workplace health and safety

ISIN

US02079K3059

Q1 2025

LOCATION

United States

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED No

LOCATION

France

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED No

LOCATION

United States

DISCLOSURE
No measures 

announced
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES

No measures 

announced
PROGRESSED No

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Anti-competitive behaviour

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Consumer privacy, Consumer rights

Alphabet Inc.

THEM E

Age discrimination (workplace), Equal pay, Gender discrimination (workplace), Racial discrimination (workplace), Sexual harassment (workplace), Workplace 

discrimination
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ISIN

CA0213611001

Q2 2025

LOCATION

United States

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

AltaGas Ltd.

THEM E

Biodiversity, Environmental impacts, Pollution, Soil pollution, Water pollution

ISIN

BRAMERACNOR6

Q1 2025

LOCATION

Brazil

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
N/A PROGRESSED N/A

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Americanas SA

THEM E

Accounting / disclosure standards

ISIN

US0311621009

Q4 2025

LOCATION

United States

DISCLOSURE
No measures 

announced
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Amgen Inc.

THEM E

Tax irregularities



2 0 2 5  N O R M - B A S E D  E N G A G E M E N T  R E P O R T    

A K T I A  B A N K  

  
 2 3  o f  7 6  

 

 

ISIN

US0378331005

Q4 2024

LOCATION

United States

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED No

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED No

LOCATION

N/A

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED No

LOCATION

United Kingdom

DISCLOSURE
Commitment 

expressed
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES

No measures 

announced
PROGRESSED No

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED No

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Business-to-consumer conduct, Consumer rights

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Anti-competitive behaviour

Apple Inc.

THEM E

Equal pay, Gender discrimination (workplace), Racial discrimination (workplace), Sexual harassment (workplace), Workplace discrimination

ISIN

BRAXIAACNPB1

Q4 2025

LOCATION

Brazil

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES

No measures 

announced
PROGRESSED No

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

LOCATION

Brazil

DISCLOSURE
No measures 

announced
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Biodiversity, Environmental impacts

AXIA Energia SA

THEM E

Access to water / sanitation, Indigenous rights, Living standards, Right to  health
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ISIN

US0846707026

Q2 2025

LOCATION

United States

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Berkshire Hathaway Inc.

THEM E

Living standards, Right to  life

ISIN

AU000000BHP4

Q2 2025

LOCATION

Brazil

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

LOCATION

Brazil

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

LOCATION

Chile

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

LOCATION

Australia

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Gender discrimination (workplace), Sexual harassment (workplace), Workplace discrimination

THEM E

Biodiversity, Environmental impacts

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Access to  water / sanitation, Indigenous rights, Living standards, Right to  health, Right to  life, Stakeholder consultation

BHP Group Limited

THEM E

Biodiversity, Pollution, Soil po llution, Waste management, Water po llution
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ISIN

US09290D1019

Q3 2024

LOCATION

Kenya

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

BlackRock, Inc.

THEM E

Indigenous rights, Living standards, Stakeholder consultation

ISIN

US09857L1089

Q2 2025

LOCATION

Spain

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Booking Holdings Inc.

THEM E

Anti-competitive behaviour

ISIN

FR0000120172

Q4 2024

LOCATION

China

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Carrefour SA

THEM E

Forced labour, Human rights due diligence, M odern slavery, Religious affiliation discrimination (social), Social discrimination
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ISIN

FR0010386334

Q3 2025

LOCATION

France

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Clariane SE

THEM E

Consumer health and safety, Consumer rights, Right to  life

ISIN

CNE100000114

Q1 2025

LOCATION

Congo 

(Democratic 

DISCLOSURE
Credible measures 

adopted
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 

Credible measures 

adopted
PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

CMOC Group Ltd.

THEM E

Living wage, Union rights, Working conditions, Workplace health and safety

ISIN

US2091151041

Q2 2025

LOCATION

United States

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Consolidated Edison, Inc.

THEM E

Biodiversity, Environmental impacts, Pollution, Soil pollution, Water pollution
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ISIN

DE0005557508

Q3 2025

LOCATION

United States

DISCLOSURE
No measures 

announced
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

LOCATION

United States

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Consumer privacy, Consumer rights, Cybersecurity

Deutsche Telekom AG

THEM E

Union rights

ISIN

US2810201077

Q3 2025

LOCATION

United States

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Edison International

THEM E

Right to  life

ISIN

IT0003372205

Q2 2025

LOCATION

Italy

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Edison SpA

THEM E

Pollution, Soil pollution, Waste management, Water pollution
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ISIN

IL0010811243

Q3 2025

LOCATION

Gaza St r ip, West  Bank, 

or East  Jerusalem

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

No measures 

announced
PROGRESSED No

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Elbit Systems Ltd.

THEM E

M ilitary / security supplies

ISIN

TH0465010005

Q4 2024

LOCATION

Laos

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED No

LOCATION

Laos

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Forced displacement, Living standards, Stakeholder consultation

Electricity Generating Public Company Limited

THEM E

Biodiversity, Environmental impacts

ISIN

CA29250N1050

Q4 2024

LOCATION

United States

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Enbridge Inc.

THEM E

Access to water / sanitation, Indigenous rights
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ISIN

US26884L1098

Q2 2025

LOCATION

United States

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

EQT Corporation

THEM E

Biodiversity, Environmental impacts, Pollution, Soil pollution, Water pollution

ISIN

US30231G1022

Q3 2025

LOCATION

Canada

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

LOCATION

United States

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

LOCATION

Australia

DISCLOSURE
No measures 

announced
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES

No measures 

announced
PROGRESSED No

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

LOCATION

United States

DISCLOSURE
No measures 

announced
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES

No measures 

announced
PROGRESSED No

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Access to  water / sanitation, Indigenous rights

THEM E

Climate change impacts

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Climate change impacts, Climate change regulation

Exxon Mobil Corporation

THEM E

Air po llution, B iodiversity, Environmental impacts, Pollution, Water po llution
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ISIN

JP3802300008

Q1 2025

LOCATION

China

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES

Credible measures 

adopted
PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Fast Retailing Co., Ltd.

THEM E

Forced labour, Human rights due diligence, M odern slavery, Religious affiliation discrimination (social), Social discrimination

ISIN

BMG348041077

Q2 2025

LOCATION

Indonesia

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

First Pacific Company Limited

THEM E

Gender discrimination (workplace), Living wage, Union rights, Working conditions

ISIN

CA3359341052

Q2 2025

LOCATION

Panama

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

First Quantum Minerals Ltd.

THEM E

Biodiversity, Deforestation, Environmental impacts
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ISIN

US3695501086

Q3 2025

LOCATION

Yemen

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

LOCATION

Gaza Strip, West 

Bank, or East 

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

M ilitary / security supplies

General Dynamics Corporation

THEM E

Children's rights, Human rights due diligence, M ilitary / security supplies

ISIN

JE00B4T3BW64

Q1 2025

LOCATION

Peru

DISCLOSURE
Commitment 

expressed
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED No

LOCATION

Colombia

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED No

LOCATION

Colombia

DISCLOSURE
Commitment 

expressed
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED No

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED No

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED No

LOCATION

Canada

DISCLOSURE
No measures 

announced
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Biodiversity, Pollution, Waste management, Water po llution

THEM E

Access to  water / sanitation, Forced displacement, Indigenous rights, Living standards, Right to  health, Stakeholder consultation

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Air po llution, Pollution, Water po llution

Glencore Plc

THEM E

Air po llution, Pollution, Soil po llution, Water po llution
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ISIN

MU0117U00026

Q4 2024

LOCATION

Liberia

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED No

LOCATION

Indonesia

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

LOCATION

Liberia

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Biodiversity, Deforestation

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Indigenous rights

Golden Agri-Resources Ltd.

THEM E

Indigenous rights

ISIN

JP3792600003

Q1 2025

LOCATION

Japan

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Hino Motors, Ltd.

THEM E

Air pollution, Pollution
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ISIN

ES0144580Y14

Q4 2025

LOCATION

Brazil

DISCLOSURE
Credible measures 

adopted
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

LOCATION

Brazil

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Biodiversity, Environmental impacts

Iberdrola SA

THEM E

Access to water / sanitation, Forced displacement, Indigenous rights, Living standards, Stakeholder consultation

ISIN

SG1U47933908

Q2 2025

LOCATION

Indonesia

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Indofood Agri Resources Ltd.

THEM E

Gender discrimination (workplace), Living wage, Union rights, Working conditions
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ISIN

NL0015002J37

Q3 2024

LOCATION

United States

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

LOCATION

Brazil

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED No

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED No

LOCATION

Brazil

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Industrial accident, Workplace health and safety

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Biodiversity, Deforestation

JBS NV

THEM E

Workplace health and safety

ISIN

INE749A01030

Q3 2025

LOCATION

M ozambique

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Jindal Steel Limited

THEM E

Access to water / sanitation, Forced displacement, Living standards, Stakeholder consultation

ISIN

INE019A01038

Q1 2025

LOCATION

India

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED No

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED No

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

JSW Steel Limited

THEM E

Forced displacement, Living standards, Stakeholder consultation
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ISIN

KR7015760002

Q2 2025

LOCATION

Laos

DISCLOSURE
No measures 

announced
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Korea Electric Power Corp.

THEM E

Indigenous rights, Living standards, Stakeholder consultation

ISIN

KR7051910008

Q2 2025

LOCATION

India

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

LG Chem Ltd.

THEM E

Children's rights, Right to  health, Right to  life

ISIN

US5398301094

Q3 2025

LOCATION

Yemen

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

LOCATION

Gaza Strip, West 

Bank, or East 

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

M ilitary / security supplies

Lockheed Martin Corporation

THEM E

Human rights due diligence, M ilitary / security supplies
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ISIN

SE0014504817

Q3 2025

LOCATION

Turkey

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Loomis AB

THEM E

Union rights

ISIN

US55616P1049

Q4 2024

LOCATION

China

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Macy's, Inc.

THEM E

Forced labour, Human rights due diligence, M odern slavery, Religious affiliation discrimination (social), Social discrimination

ISIN

US5719032022

Q1 2025

LOCATION

N/A

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Marriott International, Inc.

THEM E

Consumer privacy, Consumer rights, Cybersecurity

ISIN

US5779331041

Q1 2025

LOCATION

United States

DISCLOSURE
Commitment 

expressed
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED No

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED No

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

MAXIMUS, Inc.

THEM E

Union rights
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ISIN

US58155Q1031

Q1 2025

LOCATION

United States

DISCLOSURE
Commitment 

expressed
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

McKesson Corporation

THEM E

Consumer health and safety, Consumer rights, Right to  life

ISIN

AU000000MPL3

Q1 2025

LOCATION

Australia

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Medibank Private Limited

THEM E

Consumer privacy, Consumer rights, Cybersecurity

ISIN

US6153942023

Q3 2025

LOCATION

India

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 
N/A PROGRESSED N/A

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Moog Inc.

THEM E

Bribery



2 0 2 5  N O R M - B A S E D  E N G A G E M E N T  R E P O R T    

A K T I A  B A N K  

  
 3 8  o f  7 6  

 

 

 

ISIN

BRNEOEACNOR3

Q4 2025

LOCATION

Brazil

DISCLOSURE
Credible measures 

adopted
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

LOCATION

Brazil

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Biodiversity, Environmental impacts

Neoenergia SA

THEM E

Access to water / sanitation, Forced displacement, Indigenous rights, Living standards, Stakeholder consultation

ISIN

US65339F1012

Q4 2024

LOCATION

United States

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

NextEra Energy, Inc.

THEM E

Biodiversity, Environmental impacts, Pollution, Soil pollution, Water pollution

ISIN

INE848E01016

Q1 2025

LOCATION

India

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

NHPC Limited

THEM E

Indigenous rights, Living standards
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ISIN

US6558441084

Q4 2025

LOCATION

United States

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

No measures 

announced
PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Norfolk Southern Corporation

THEM E

Air pollution, Biodiversity, Pollution, Soil pollution, Water pollution

ISIN

NGOANDO00002

Q2 2025

LOCATION

Nigeria

DISCLOSURE
No measures 

announced
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Oando Plc

THEM E

Oil spill, Pollution, Soil pollution, Water pollution

ISIN

TW0004938006

Q4 2024

LOCATION

China

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Pegatron Corp.

THEM E

Working conditions, Workplace health and safety

ISIN

DE000PAG9113

Q2 2025

LOCATION

Germany

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Porsche AG

THEM E

Air pollution, Pollution
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ISIN

ID1000057003

Q2 2025

LOCATION

Indonesia

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

PT Indofood Sukses Makmur Tbk

THEM E

Gender discrimination (workplace), Living wage, Union rights, Working conditions

ISIN

ID1000118409

Q2 2025

LOCATION

Indonesia

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

PT Perusahaan Perkebunan London Sumatra Indonesia Tbk

THEM E

Gender discrimination (workplace), Living wage, Union rights, Working conditions

ISIN

ID1000119100

Q2 2025

LOCATION

Indonesia

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

PT Salim Ivomas Pratama Tbk

THEM E

Gender discrimination (workplace), Living wage, Union rights, Working conditions

ISIN

TH0637010Y00

Q2 2025

LOCATION

Laos

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

RATCH Group Public Company Limited

THEM E

Indigenous rights, Living standards, Right to  life, Stakeholder consultation
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ISIN

AU000000RIO1

Q4 2024

LOCATION

M adagascar

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

LOCATION

Australia

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED No

LOCATION

Australia

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

LOCATION

Chile

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

No measures 

announced
PROGRESSED No

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Biodiversity, Environmental impacts

THEM E

Gender discrimination (workplace), Racial discrimination (workplace), Sexual harassment (workplace), Workplace discrimination

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Human rights due diligence, Indigenous rights

Rio Tinto Limited

THEM E

Biodiversity, Pollution, Waste management, Water po llution
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ISIN

GB0007188757

Q4 2024

LOCATION

M adagascar

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

LOCATION

Australia

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED No

LOCATION

Australia

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

LOCATION

Chile

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

No measures 

announced
PROGRESSED No

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Biodiversity, Environmental impacts

THEM E

Gender discrimination (workplace), Racial discrimination (workplace), Sexual harassment (workplace), Workplace discrimination

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Human rights due diligence, Indigenous rights

Rio Tinto Plc

THEM E

Biodiversity, Pollution, Waste management, Water po llution
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ISIN

IE00BYTBXV33

Q2 2025

LOCATION

Belgium

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

No measures 

announced
PROGRESSED No

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

LOCATION

Portugal

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES

No measures 

announced
PROGRESSED No

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

LOCATION

Spain

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES

No measures 

announced
PROGRESSED No

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

LOCATION

Poland

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

No measures 

announced
PROGRESSED No

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Union rights, Working conditions

THEM E

Living wage, Union rights, Working conditions

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Living wage, Union rights, Working conditions

Ryanair Holdings Plc

THEM E

Living wage, Union rights, Working conditions

ISIN

GB00BP6MXD84

Q4 2025

LOCATION

Australia

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

Shell Plc

QUARTER

THEM E

Climate change impacts

GOALS SET & 

PROGRESS 

ACHIEVED
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ISIN

SG1T75931496

Q1 2025

LOCATION

Australia

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Singapore Telecommunications Limited

THEM E

Consumer privacy, Consumer rights, Cybersecurity

ISIN

JP3663900003

Q4 2024

LOCATION

Australia

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Sojitz Corp.

THEM E

Biodiversity, Climate change impacts, Environmental impacts

ISIN

US83601L1026

Q3 2025

LOCATION

United States

DISCLOSURE
Credible measures 

adopted
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Sotera Health Company

THEM E

Right to  health, Right to  life

ISIN

NL00150001Q9

Q3 2024

LOCATION

United States

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Stellantis NV

THEM E

Air pollution, Pollution
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ISIN

FI0009005961

Q2 2025

LOCATION

Finland

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Stora Enso Oyj

THEM E

Biodiversity

ISIN

CA8672241079

Q4 2024

LOCATION

Canada

DISCLOSURE
Commitment 

expressed
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Suncor Energy Inc.

THEM E

Air pollution, Biodiversity, Environmental impacts, Pollution, Water pollution

ISIN

US87612E1064

Q4 2024

LOCATION

China

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Target Corporation

THEM E

Forced labour, Human rights due diligence, M odern slavery, Religious affiliation discrimination (social), Social discrimination
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ISIN

US00130H1059

Q3 2024

LOCATION

Panama

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

LOCATION

Panama

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED No

LOCATION

Chile

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

LOCATION

Chile

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Access to  water / sanitation, Living standards, Stakeholder consultation

THEM E

Air po llution, Pollution, Waste management

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Indigenous rights

The AES Corporation

THEM E

Biodiversity, Environmental impacts

ISIN

US1096961040

Q3 2025

LOCATION

Colombia

DISCLOSURE
No measures 

announced
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES

No measures 

announced
PROGRESSED No

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

The Brinks Company

THEM E

Union rights
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ISIN

US36162J1060

Q4 2025

LOCATION

United States

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

LOCATION

United States

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Forced labour, Living wage, M odern slavery

The GEO Group, Inc.

THEM E

Human rights due diligence, Right to  health, Torture / inhumane treatment

ISIN

CA8911605092

Q1 2025

LOCATION

United States

DISCLOSURE
No measures 

announced
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED No

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED No

TERM INATION OF 

PRACTICE 
N/A PROGRESSED N/A

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

The Toronto-Dominion Bank

THEM E

M oney laundering

ISIN

US8725901040

Q3 2025

LOCATION

United States

DISCLOSURE
No measures 

announced
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES

No measures 

announced
PROGRESSED No

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

LOCATION

United States

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Consumer privacy, Consumer rights, Cybersecurity

T-Mobile US, Inc.

THEM E

Union rights
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ISIN

JP3633400001

Q1 2025

LOCATION

Japan

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Toyota Motor Corp.

THEM E

Air pollution, Pollution

ISIN

US9024941034

Q2 2025

LOCATION

United States

DISCLOSURE
No measures 

announced
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES

No measures 

announced
PROGRESSED No

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Tyson Foods, Inc.

THEM E

Workplace health and safety

ISIN

CH0244767585

Q4 2025

LOCATION

France

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

UBS Group AG

THEM E

Tax irregularities

ISIN

US9113121068

Q3 2025

LOCATION

United States

DISCLOSURE
No measures 

announced
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 
N/A PROGRESSED N/A

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

United Parcel Service, Inc.

THEM E

Accounting / disclosure standards
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ISIN

US9134831034

Q3 2025

LOCATION

China

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Universal Electronics Inc.

THEM E

Forced labour, Human rights due diligence, M odern slavery, Religious affiliation discrimination (social), Social discrimination

ISIN

US9170471026

Q4 2024

LOCATION

China

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Urban Outfitters, Inc.

THEM E

Forced labour, Human rights due diligence, M odern slavery, Religious affiliation discrimination (social), Social discrimination

ISIN

BRVALEACNOR0

Q4 2024

LOCATION

Brazil

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

LOCATION

Brazil

DISCLOSURE M easures initiated PROGRESSED No
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED No

REM EDIAL 

ACTION 
M easures initiated PROGRESSED No

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED No

LOCATION

Brazil

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Industrial accident, Workplace health and safety

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Biodiversity, Pollution, Soil po llution, Waste management, Water po llution

Vale SA

THEM E

Access to  water / sanitation, Indigenous rights, Living standards, Right to  life, Stakeholder consultation
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ISIN

PEP648014202

Q3 2025

LOCATION

Peru

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Volcan Compania Minera S.A.A.

THEM E

Pollution, Soil pollution, Waste management, Water pollution

ISIN

DE0007664039

Q2 2025

LOCATION

Germany

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Volkswagen AG

THEM E

Air pollution, Pollution

ISIN

US9497461015

Q3 2025

LOCATION

United States

DISCLOSURE
No measures 

announced
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES

No measures 

announced
PROGRESSED No

REM EDIAL 

ACTION 

No measures 

announced
PROGRESSED No

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Wells Fargo & Company

THEM E

Business-to-consumer conduct, Consumer rights

ISIN

AU000000WOW

2

Q4 2024

LOCATION

Australia

DISCLOSURE
Commitment 

expressed
PROGRESSED Yes

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

No measures 

announced
PROGRESSED No

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

Woolworths Group Limited

THEM E

Business-to-consumer conduct, Consumer rights
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ISIN

CNE100000502

Q1 2025

LOCATION

Peru

DISCLOSURE
Commitment 

expressed
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES

Commitment 

expressed
PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED No

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

LOCATION

Papua New Guinea

DISCLOSURE
No measures 

announced
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 

Commitment 

expressed
PROGRESSED Yes

TERM INATION OF 

PRACTICE 

Commitment 

expressed
PROGRESSED Yes

LOCATION

Papua New Guinea

DISCLOSURE
Commitment 

expressed
PROGRESSED No

IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

LOCATION

Serbia

DISCLOSURE M easures initiated PROGRESSED Yes
IM PLEM ENTATION 

OF POLICIES
M easures initiated PROGRESSED Yes

REM EDIAL 

ACTION 
M easures initiated PROGRESSED Yes

TERM INATION OF 

PRACTICE 
M easures initiated PROGRESSED Yes

QUARTER

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Air po llution, Pollution, Water po llution

THEM E

Right to  health, Water po llution

GOALS SET & 

PROGRESS 

ACHIEVED

THEM E

Access to  water / sanitation, Forced displacement, Human rights due diligence, Living standards, Right to  life

Zijin Mining Group Co., Ltd.

THEM E

Access to  water / sanitation, Human rights due diligence, Indigenous rights, Stakeholder consultation
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Unresponsive Companies 

Alamos Gold, Inc. 
ISIN 

CA0115321089 

QUARTER 

Q4 2025 

THEME LOCATION 

Biodiversity, Deforestation, Environmental impacts Turkey 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent a reminder email to Alamos Gold, Inc.'s Investor Relations Department. 
 

   

 

Amazon.com, Inc. 
ISIN 

US0231351067 

QUARTER 

Q4 2025 

THEME LOCATION 

Union rights, Working conditions Germany 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent a reminder email to Amazon.com, Inc.’s Investor Relations Department. 
 

   

THEME LOCATION  

Union rights United States 
 
 

STATUS OF ENGAGEMENT  

ISS Sustainability Solutions sent a reminder email to Amazon.com, Inc.’s Investor Relations Department. 
 
 

   

THEME LOCATION  

Union rights, Working conditions, Workplace health and safety United Kingdom 
 
 

STATUS OF ENGAGEMENT  

ISS Sustainability Solutions sent a reminder email to Amazon.com, Inc.’s Investor Relations Department. 
 
 

   

THEME LOCATION  

Union rights, Working conditions, Workplace health and safety Italy 
 
 

STATUS OF ENGAGEMENT  

ISS Sustainability Solutions sent a reminder email to Amazon.com, Inc.’s Investor Relations Department. 
 
 

   

THEME LOCATION  

Union rights, Working conditions, Workplace health and safety Spain 
 
 

STATUS OF ENGAGEMENT  

ISS Sustainability Solutions sent a reminder email to Amazon.com, Inc.’s Investor Relations Department. 
 
 

   

THEME LOCATION  

Anti-competitive behaviour Italy 
 
 

STATUS OF ENGAGEMENT  

ISS Sustainability Solutions sent a reminder email to Amazon.com, Inc.’s Investor Relations Department. 
 
 

   

THEME LOCATION  
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Tax irregularities Italy 
 
 

STATUS OF ENGAGEMENT  

ISS Sustainability Solutions sent a reminder email to Amazon.com, Inc.’s Investor Relations Department. 
 
 

   

 

Anglogold Ashanti Plc 
ISIN 

GB00BRXH2664 

QUARTER 

Q4 2025 

THEME LOCATION 

Access to water / sanitation, Forced displacement, Human rights due 
diligence, Living standards, Stakeholder consultation 

Guinea 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent a reminder email to Anglogold Ashanti Plc’s Investor Relations Department. 
 

   

 

AviChina Industry & Technology Company Limited 
ISIN 

CNE1000001Y8 

QUARTER 

Q3 2025 

THEME LOCATION 

Human rights due diligence, Military / security supplies Myanmar 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent an escalation email to AviChina Industry & Technology Company Limited’s 
Chair of the Board.  
   

 

Azure Power Global Limited 
ISIN 

MU0527S00004 

QUARTER 

Q4 2025 

THEME LOCATION 

Bribery India 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent a reminder email to Azure Power Global Limited’s Investor Relations 
Department.  
   

 

Beowulf Mining Plc 
ISIN 

GB00BQ1LGQ19 

QUARTER 

Q4 2025 

THEME LOCATION 

Indigenous rights, Stakeholder consultation Sweden 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent a reminder email to Beowulf Mining Plc's Investor Relations Department. 
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Cardinal Health, Inc. 
ISIN 

US14149Y1082 

QUARTER 

Q1 2025 

THEME LOCATION 

Consumer health and safety, Consumer rights, Right to life United States 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent an escalation email to Cardinal Health, Inc.’s Chair of the Board. 
 

   

 

Cencora, Inc. 
ISIN 

US03073E1055 

QUARTER 

Q2 2025 

THEME LOCATION 

Consumer health and safety, Consumer rights, Right to life United States 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent an escalation email to Cencora, Inc.’s Chair of the Board. 
 

   

 

COFCO Sugar Holding Co. Ltd. 
ISIN 

CNE000000LH8 

QUARTER 

Q4 2024 

THEME LOCATION 

Forced labour, Human rights due diligence, Modern slavery, Religious 
affiliation discrimination (social), Social discrimination 

China 

STATUS OF ENGAGEMENT 

An escalation email was sent to COFCO Sugar Holding Co. Ltd.’s Chair of the Board. 
 

   

 

Companhia Energetica de Minas Gerais SA 
ISIN 

BRCMIGACNPR3 

QUARTER 

Q4 2025 

THEME LOCATION 

Access to water / sanitation, Forced displacement, Indigenous rights, 
Living standards, Stakeholder consultation 

Brazil 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent a reminder email to Companhia Energetica de Minas Gerais SA’s Investor 
Relations Department.  
   

THEME LOCATION  

Biodiversity, Environmental impacts Brazil 
 
 

STATUS OF ENGAGEMENT  

ISS Sustainability Solutions sent a reminder email to Companhia Energetica de Minas Gerais SA’s Investor 
Relations Department. 

 

 
   

Formosa Petrochemical Corp. ISIN 
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TW0006505001 

QUARTER 

Q4 2025 

THEME LOCATION 

Air pollution, Pollution Taiwan 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent a reminder email to Formosa Petrochemical Corp.’s Investor Relations 
Department.  
   

 

Hangzhou Hikvision Digital Technology Co., Ltd. 
ISIN 

CNE100000PM8 

QUARTER 

Q1 2025 

THEME LOCATION 

Human rights due diligence, Privacy, Racial discrimination (social), 
Religious affiliation discrimination (social), Social discrimination, 
Torture / inhumane treatment 

China 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent an escalation email to Hangzhou Hikvision Digital Technology Co., Ltd.’s Chair 
of the Board.  
   

 

Imperial Oil Limited 
ISIN 

CA4530384086 

QUARTER 

Q4 2025 

THEME LOCATION 

Air pollution, Biodiversity, Environmental impacts, Pollution, Water 
pollution 

Canada 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent a reminder email to Imperial Oil Limited’s Investor Relations Department. 
 

   

 

JD Sports Fashion Plc 
ISIN 

GB00BM8Q5M07 

QUARTER 

Q4 2024 

THEME LOCATION 

Consumer privacy, Consumer rights, Cybersecurity N/A 

STATUS OF ENGAGEMENT 

An escalation email was sent to JD Sports Fashion Plc’s Chair of the Board. 
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Jiangxi Hongdu Aviation Industry Co., Ltd. 
ISIN 

CNE0000015N3 

QUARTER 

Q3 2025 

THEME LOCATION 

Human rights due diligence, Military / security supplies Myanmar 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent an escalation email to Jiangxi Hongdu Aviation Industry Co., Ltd.’s Chair of the 
Board.  
   

 

K-Electric Ltd. 
ISIN 

PK0000501012 

QUARTER 

Q2 2025 

THEME LOCATION 

Right to life, Workplace health and safety Pakistan 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent an escalation email to K-Electric Ltd.’s Chair of the Board. 
 

   

 

Kohls Corporation 
ISIN 

US5002551043 

QUARTER 

Q4 2024 

THEME LOCATION 

Forced labour, Human rights due diligence, Modern slavery, Religious 
affiliation discrimination (social), Social discrimination 

China 

STATUS OF ENGAGEMENT 

An escalation email was sent to Kohls Corporation’s Chair of the Board. 
 

   

 

Meta Platforms, Inc. 
ISIN 

US30303M1027 

QUARTER 

Q4 2024 

THEME LOCATION 

Consumer privacy, Consumer rights, Cybersecurity N/A 

STATUS OF ENGAGEMENT 

An escalation email was sent to Meta Platforms, Inc.’s Chair of the Board. 
 

   

THEME LOCATION  

Working conditions, Workplace health and safety United States 
 
 

STATUS OF ENGAGEMENT  

An escalation email was sent to Meta Platforms, Inc.’s Chair of the Board. 
 
 

   

THEME LOCATION  

Working conditions, Workplace health and safety Ireland 
 
 

STATUS OF ENGAGEMENT  
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An escalation email was sent to Meta Platforms, Inc.’s Chair of the Board. 
 
 

   

THEME LOCATION  

Forced labour, Union rights, Workplace health and safety Kenya 
 
 

STATUS OF ENGAGEMENT  

An escalation email was sent to Meta Platforms, Inc.’s Chair of the Board. 
 

 
   

THEME LOCATION  

Consumer privacy, Consumer rights United States 
 
 

STATUS OF ENGAGEMENT  

An escalation email was sent to Meta Platforms, Inc.’s Chair of the Board. 
 
 

   

THEME LOCATION  

Consumer privacy, Consumer rights United Kingdom 
 
 

STATUS OF ENGAGEMENT  

An escalation email was sent to Meta Platforms, Inc.’s Chair of the Board. 
 
 

   

THEME LOCATION  

Consumer privacy, Consumer rights Canada 
 
 

STATUS OF ENGAGEMENT  

An escalation email was sent to Meta Platforms, Inc.’s Chair of the Board. 
 
 

   

 

Mitsubishi Materials Corp. 
ISIN 

JP3903000002 

QUARTER 

Q3 2025 

THEME LOCATION 

Biodiversity, Environmental impacts Chile 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent an escalation email to Mitsubishi Materials Corp.’s Chair of the Board. 
 

   

 

NIPPON STEEL CORP. 
ISIN 

JP3381000003 

QUARTER 

Q1 2025 

THEME LOCATION 

Biodiversity, Pollution, Waste management, Water pollution Canada 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent an escalation email to NIPPON STEEL CORP.’s Chair of the Board. 
 

   

 

Oil & Natural Gas Corp. Ltd. 
ISIN 

INE213A01029 

QUARTER 

Q4 2025 

THEME LOCATION 
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Oil spill, Pollution, Soil pollution, Waste management, Water 
pollution 

South Sudan 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent a reminder email to Oil & Natural Gas Corp. Ltd.’s Investor Relations 
Department.  
   

 

Petroleo Brasileiro SA 
ISIN 

BRPETRACNPR6 

QUARTER 

Q4 2025 

THEME LOCATION 

Oil spill, Pollution, Waste management, Water pollution Brazil 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent a reminder email to Petroleo Brasileiro SA’s Investor Relations Department. 
 

   

 

RGC Resources, Inc. 
ISIN 

US74955L1035 

QUARTER 

Q2 2025 

THEME LOCATION 

Biodiversity, Environmental impacts, Pollution, Soil pollution, Water 
pollution 

United States 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent an escalation email to RGC Resources, Inc.’s Chair of the Board. 
 

   

 

RTX Corporation 
ISIN 

US75513E1010 

QUARTER 

Q3 2025 

THEME LOCATION 

Human rights due diligence, Military / security supplies Yemen 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent an escalation email to RTX Corporation’s Chair of the Board. 
 

   

 

Samsung Electronics Co., Ltd. 
ISIN 

KR7005930003 

QUARTER 

Q1 2025 

THEME LOCATION 

Union rights South Korea 

STATUS OF ENGAGEMENT 

An updated investor enquiry has been shared with Samsung Electronics Co., Ltd. 
 

   

 

SDIC Power Holdings Co., Ltd. 
ISIN 

CNE000000JM2 
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QUARTER 

Q1 2025 

THEME LOCATION 

Biodiversity, Environmental impacts Indonesia 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent an escalation email to SDIC Power Holdings Co., Ltd.’s Chair of the Board. 
 

   

 

Shandong Gold Mining Co., Ltd. 
ISIN 

CNE1000036N7 

QUARTER 

Q4 2024 

THEME LOCATION 

Environmental impacts, Pollution, Waste management, Water 
pollution 

Argentina 

STATUS OF ENGAGEMENT 

An escalation email was sent to Shandong Gold Mining Co., Ltd.’s Chair of the Board. 
 

   

 

Snowflake Inc. 
ISIN 

US8334451098 

QUARTER 

Q1 2025 

THEME LOCATION 

Consumer privacy, Consumer rights, Cybersecurity N/A 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent an escalation email to Snowflake Inc.’s Chair of the Board. 
 

   

 

Southern Copper Corporation 
ISIN 

US84265V1052 

QUARTER 

Q4 2025 

THEME LOCATION 

Environmental impacts, Pollution, Water pollution Mexico 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent a reminder email to Southern Copper Corporation’s Investor Relations 
Department.  
   

THEME LOCATION  

Living standards, Stakeholder consultation Peru 
 
 

STATUS OF ENGAGEMENT  

ISS Sustainability Solutions sent a reminder email to Southern Copper Corporation’s Investor Relations 
Department. 

 

 
   

 

Starbucks Corporation 
ISIN 

US8552441094 

QUARTER 

Q4 2025 
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THEME LOCATION 

Union rights United States 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent a reminder email to Starbucks Corporation’s Investor Relations Department. 
 

   

 

Teva Pharmaceutical Industries Limited 
ISIN 

IL0006290147 

QUARTER 

Q1 2025 

THEME LOCATION 

Consumer health and safety, Consumer rights, Right to life United States 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent an escalation email to Teva Pharmaceutical Industries Limited’s Chair of the 
Board.  
   

THEME LOCATION  

Anti-competitive behaviour N/A 
 
 

STATUS OF ENGAGEMENT  

ISS Sustainability Solutions sent an escalation email to Teva Pharmaceutical Industries Limited’s Chair of the 
Board. 

 

 
   

 

Texhong International Group Limited 
ISIN 

KYG876551170 

QUARTER 

Q4 2024 

THEME LOCATION 

Forced labour, Human rights due diligence, Modern slavery, Religious 
affiliation discrimination (social), Social discrimination 

China 

STATUS OF ENGAGEMENT 

An escalation email was sent to Texhong International Group Limited’s Chair of the Board. 
 

   

 

The Chemours Company 
ISIN 

US1638511089 

QUARTER 

Q4 2025 

THEME LOCATION 

Pollution, Water pollution United States 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent a reminder email to The Chemours Company’s Investor Relations Department.  
 

   

THEME LOCATION  

Pollution, Soil pollution, Water pollution Netherlands 
 
 

STATUS OF ENGAGEMENT  

ISS Sustainability Solutions sent a reminder email to The Chemours Company’s Investor Relations Department.  
 
 

   

THEME LOCATION  

Accounting / disclosure standards United States  
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STATUS OF ENGAGEMENT  

ISS Sustainability Solutions sent a reminder email to The Chemours Company’s Investor Relations Department.  
 
 

   

 

Tingo Group, Inc. 
ISIN 

US55328R1095 

QUARTER 

Q3 2025 

THEME LOCATION 

Accounting / disclosure standards United States 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent an escalation email to Tingo Group, Inc.’s Chair of the Board. 
 

   

 

Tongling Nonferrous Metals Group Co., Ltd. 
ISIN 

CNE000000529 

QUARTER 

Q3 2025 

THEME LOCATION 

Air pollution, Pollution, Soil pollution, Waste management, Water 
pollution 

China 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent an escalation email to Tongling Nonferrous Metals Group Co., Ltd.’s Chair of 
the Board.  
   

THEME LOCATION  

Access to water / sanitation, Human rights due diligence, Indigenous 
rights, Stakeholder consultation 

Peru 
 

 
STATUS OF ENGAGEMENT  

ISS Sustainability Solutions sent an escalation email to Tongling Nonferrous Metals Group Co., Ltd.’s Chair of 
the Board. 

 

 
   

 

Vedanta Limited 
ISIN 

INE205A01025 

QUARTER 

Q4 2025 

THEME LOCATION 

Air pollution, Pollution, Soil pollution, Water pollution India 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent a reminder email to Vedanta Limited’s Investor Relations Department. 
 

   

THEME LOCATION  

Indigenous rights, Stakeholder consultation India 
 
 

STATUS OF ENGAGEMENT  

ISS Sustainability Solutions sent a reminder email to Vedanta Limited’s Investor Relations Department. 
 
 

   

 

Xiamen CD Inc. 
ISIN 

CNE000000WL7 
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QUARTER 

Q4 2025 

THEME LOCATION 

Access to water / sanitation, Human rights due diligence, Indigenous 
rights, Stakeholder consultation 

Peru 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent a reminder email to Xiamen CD Inc.’s Investor Relations Department. 
 

   

 

Xinjiang Daqo New Energy Co., Ltd. 
ISIN 

CNE100004P24 

QUARTER 

Q3 2025 

THEME LOCATION 

Forced labour, Human rights due diligence, Modern slavery, Religious 
affiliation discrimination (social), Social discrimination 

China 

STATUS OF ENGAGEMENT 

ISS Sustainability Solutions sent an escalation email to Xinjiang Daqo New Energy Co., Ltd.’s Chair of the Board. 
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Closed Engagements 

ABB Ltd. 
ISIN 

CH0012221716 

QUARTER 

Q2 2023 

THEME LOCATION 

Bribery South Africa 

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green. This change occurred because, in December 2022, ABB entered into a 
Deferred Prosecution Agreement with the U.S. regulatory authorities to resolve allegations that the company 
had paid $37 million to a third-party service provider, at least a portion of which were intended as bribes.  In 
communication with ISS Sustainability Solutions in December 2022 and January 2024, ABB stated that it had 
paid the monetary penalty, terminated all employees involved in misconduct, and enhanced internal 
accounting controls, global compliance, and policies and procedures around public tenders, staff reporting, 
and training. ISS Sustainability Solutions assesses that this controversy is no longer current, leading to no 
further need for engagement. 

  

 

AES Andes SA 
ISIN 

USP0091LAA46 

QUARTER 

Q3 2020 

THEME LOCATION 

Air pollution, Pollution, Waste management Chile 

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green. This change occurred because, in March 2025, The AES Corporation’s 
98.13% owned subsidiary AES Andes SA confirmed that the company no longer owns assets in the Quintero-
Puchuncaví area in the Valparaíso region of Chile, following the completion of sale of its subsidiary Eléctrica 
Ventanas SpA, the owner of the Ventanas coal-fired complex, in January 2025, which has been alleged by 
residents to be contaminating the air with hazardous emissions since 2018. Given the updated Green signal 
of this controversy, there is no need for further engagement at this time. 

  

 

Coca-Cola Europacific Partners plc 
ISIN 

GB00BDCPN049 

QUARTER 

Q4 2022 

THEME LOCATION 

Union rights Indonesia 

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green. This change occurred because no further allegations have been raised 
against Coca-Cola Europacific Partners plc after the company credibly addressed previous allegations of union 
interference at the operations of its majority-owned subsidiaries Coca-Cola Europacific Partners API Pty Ltd. 
and PT Coca-Cola Bottling Indonesia in Indonesia. ISS Sustainability Solutions assesses that this controversy is 
no longer current, leading to no further need for engagement. 
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Endo International Plc 
ISIN 

IE00BJ3V9050 

QUARTER 

Q1 2020 

THEME LOCATION 

Consumer health and safety, Consumer rights, Right to life United States 

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green. This change occurred because in April 2024, the U.S. Bankruptcy Court 
confirmed that Endo International Plc (Endo) fulfilled all required conditions for the reorganization plan as 
part of the companies’ bankruptcy procedure, through which all opioid-related pending lawsuits and claims 
against Endo were discharged and channelled to applicable trusts. Under the bankruptcy plan, Endo filed a 
proposed plan of reorganization in December 2023, which was confirmed by the Bankruptcy Court in March 
2024, and has become effective in April 2024. ISS Sustainability Solutions assesses that this controversy is no 
longer current, leading to no further need for engagement. 

  

 

Eni SpA 
ISIN 

IT0003132476 

QUARTER 

Q4 2023 

THEME LOCATION 

Biodiversity, Climate change impacts, Environmental impacts  Australia 

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green. This change occurred because Saipem SpA, jointly controlled by CDP 
Equity SpA and Eni SpA, disclosed in its 2024 Annual Report and confirmed in a July 2025 communication with 
ISS Sustainability Solutions that it has completed the works under the contract awarded to the company in 
January 2022. ISS Sustainability Solutions assesses that this controversy is no longer current, leading to no 
further need for engagement.  

  

 

FGV Holdings Berhad 
ISIN 

MYBVJ2404015 

QUARTER 

Q1 2022 

THEME LOCATION 

Deforestation Indonesia 

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green. This change occurred because in May 2024, FGV Holdings Berhad (FGV) 
disclosed that it had divested from its subsidiaries PT Temila Agro Abadi and PT Citra Niaga Perkasa which 
faced allegations by NGOs of deforestation at its previously owned oil palm plantations in West Kalimantan, 
Indonesia. Considering FGV’s divestment from its Indonesian plantation assets in November 2023 and the lack 
of renewed allegations against the company, ISS Sustainability Solutions deems the controversy no longer 
current, leading to no further need for engagement. 
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FirstEnergy Corp. 
ISIN 

US3379321074 

QUARTER 

Q2 2021 

THEME LOCATION 

Bribery United States 

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green.  In its March 2025 quarterly report filings, FirstEnergy stated that in 
February 2025 the U.S. Attorney’s Office of Southern District of Ohio filed a status report confirming the 
company’s successful completion of its obligations under the deferred prosecution agreement, resulting in 
dismissal of the charges. ISS Sustainability Solutions assesses that this controversy is no longer current, leading 
to no further need for engagement. 

  

 

Glencore Plc 
ISIN 

JE00B4T3BW64 

QUARTER 

Q1 2025 

THEME LOCATION 

Air pollution, Pollution, Soil pollution, Water pollution Peru 

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green. In February 2025, Glencore Plc responded to Business & Human Rights 
Resource Centre regarding the formal complaint filed by the Tintaya Marquiri community and stated that it is 
committed to responsible business practices and that it acts in accordance with its operating permit. Given 
the updated Green signal of this controversy, there is no need for further engagement at this time. 

  

 

JBS NV 
ISIN 

NL0015002J37 

QUARTER 

Q3 2024 

THEME LOCATION 

Workplace health and safety  United States  

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green. This change occurred because in January 2025, JBS stated that it does 
not have any pending lawsuits related to COVID-19 in the U.S.  ISS Sustainability Solutions assesses that this 
controversy is no longer current, leading to no further need for engagement at this time.  
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Keenova Therapeutics Plc 
ISIN 

IE0008HPFM39 

QUARTER 

Q1 2020 

THEME LOCATION 

Consumer health and safety, Consumer rights, Right to life United States 

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green. This change occurred because, in October 2023, media reported that the 
U.S. Bankruptcy Court for the District of Delaware had approved Mallinckrodt’s second bankruptcy plan, 
effectuated in November 2023, through which its remaining obligations on opioid-related settlement 
payments were permanently eliminated. Media reported that the $1.7 billion payment, which aimed to settle 
about 3,000 lawsuits alleging that Mallinckrodt used deceptive marketing tactics to boost opioid sales, was 
reduced to $700 million pursuant to the second bankruptcy plan. The adjusted amount has been reportedly 
paid to a settlement trust. ISS Sustainability Solutions continues to monitor the effectiveness of the company’s 
remediation measures and assesses that this controversy is no longer current, leading to no further need for 
engagement. 

  

 

PG&E Corporation 
ISIN 

US69331C1080 

QUARTER 

Q4 2022 

THEME LOCATION 

Living standards, Right to life United States 

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green. This change occurred because, PG&E Corporation and its wholly owned 
subsidiary Pacific Gas and Electric Company (together PG&E) are continuing to implement remedial measures 
in connection with their responsibility for several fatal wildfires in California, United States, since 2017, 
including, most recently, the 2021 Dixie fire, which reportedly resulted in the death of one firefighter. As per 
the company’s Wildfire Mitigation Plan updated in February 2025, PG&E continues to implement remediation 
measures by regularly maintaining and updating its equipment and based on the integration of lessons learned 
from various wildfires. ISS Sustainability Solutions continues to monitor the effectiveness of the company’s 
remediation measures and assesses that this controversy is no longer current, leading to no further need for 
engagement. 

  

 

Saipem SpA 
ISIN 

IT0005495657 

QUARTER 

Q4 2023 

THEME LOCATION 

Biodiversity, Climate change impacts, Environmental impacts Australia 

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green. This change occurred because Saipem SpA disclosed in its 2024 Annual 
Report and confirmed in a July 2025 communication with ISS Sustainability Solutions that it has completed the 
works under the contract awarded to the company in January 2022. ISS Sustainability Solutions assesses that 
this controversy is no longer current, leading to no further need for engagement. 
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Shell Plc 
ISIN 

GB00BP6MXD84 

QUARTER 

Q2 2025 

THEME LOCATION 

Oil spill, Pollution, Soil pollution, Water pollution Nigeria 

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green. This change occurred because in March 2025 Shell Plc announced that 
it completed the sale of Shell Petroleum Development Company of Nigeria Limited (SPDC), which holds a 30% 
stake in the SPDC Joint Venture, which is failing to prevent oil spills and has yet to adequately remediate 
environmental damage in the Niger Delta in Nigeria. The company clarified that all responsibilities relating to 
remediation remain with SPDC, as the operator, and not with Shell. Given the updated Green signal of this 
controversy, there is no need for further engagement at this time. 

  

THEME LOCATION 

Living standards, Living wage, Union rights, Working conditions, Workplace 
health and safety 

Nigeria 

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green. This change occurred because in a March 2025 press release, Shell Plc 
announced that it completed the sale of its wholly owned subsidiary Shell Petroleum Development Company 
of Nigeria Limited (SPDC), which holds a 30% stake in the SPDC Joint Venture. ISS Sustainability Solutions 
assesses that this controversy is no longer current, leading to no further need for engagement. 

  

 

Socfinaf SA 
ISIN 

LU0056569402 

QUARTER 

Q1 2024 

THEME LOCATION 

Access to water / sanitation, Forced displacement, Indigenous rights  Liberia 

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green. This change occurred because in August 2024, Socfinaf SA announced 
the sale completion of its former 64.9% owned subsidiary Salala Rubber Corporation, which, according to a 
July 2023 investigation by the environmental consultancy Earthworm Foundation, had conducted improper 
crop compensation, lacked measures for the protection of indigenous sacred sites, and limited access to water 
at its rubber plantations in Liberia. As of June 2025, Socfinaf does not formally control the controversial entity 
and as such, the company’s involvement in the controversy is deemed to be beyond scope. Thus, ISS 
Sustainability Solutions assesses that this controversy is no longer current, leading to no further need for 
engagement.  
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Telefonaktiebolaget LM Ericsson 
ISIN 

SE0000108656 

QUARTER 

Q4 2023 

THEME LOCATION 

Bribery Iraq 

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green. This change occurred because, Telefonaktiebolaget LM Ericsson 
(Ericsson) stated in its 2024 Fourth Quarter Report that it continues to cooperate with the United States (U.S.) 
Department of Justice (DOJ) in its investigation into alleged bribery by Ericsson in Iraq from 2011 to 2019. As 
per a March 2024 Ericsson press release, the DOJ-appointed independent compliance monitor has certified 
that the company’s anti-corruption compliance program satisfied the necessary requirements and is 
functioning effectively. In June 2024, Ericsson announced the conclusion of the compliance monitorship in 
connection to the 2019 deferred prosecution agreement and the March 2023 Plea Agreement. In 
communication with ISS Sustainability Solutions in February 2025, Ericsson stated that it continues to 
cooperate with the DOJ in its investigation by providing additional documents and other information 
requested by the DOJ. Given the updated Green signal of this controversy, there is no need for further 
engagement at this time. 

  

 

The AES Corporation 
ISIN 

US00130H1059 

QUARTER 

Q3 2024 

THEME LOCATION 

Air pollution, Pollution, Waste management Chile 

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green. This change occurred because, in March 2025, The AES Corporation’s 
98.13% owned subsidiary AES Andes SA confirmed that the company no longer owns assets in the Quintero-
Puchuncaví area in the Valparaíso region of Chile, following the completion of sale of its subsidiary Eléctrica 
Ventanas SpA, the owner of the Ventanas coal-fired complex, in January 2025, which has been alleged by 
residents to be contaminating the air with hazardous emissions since 2018. Given the updated Green signal 
of this controversy, there is no need for further engagement at this time.  
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The Coca-Cola Company 
ISIN 

US1912161007 

QUARTER 

Q4 2022 

THEME LOCATION 

Union rights, Working conditions Philippines 

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green. This change occured because The Coca-Cola Company sold its subsidiary 
Coca-Cola Beverages Philippines Inc., which was accused by the International Union of Food, Agricultural, 
Hotel, Restaurant, Catering, Tobacco, and Allied Workers’ Associations since 2019 of undermining union rights 
in the Philippines. Given the updated Green signal of this controversy, there is no need for further engagement 
at this time. 

  

THEME LOCATION 

Union rights Indonesia 

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green. This change occurred because no further allegations have been raised 
against Coca-Cola Europacific Partners plc after the company credibly addressed previous allegations of 
union interference at the operations of its majority-owned subsidiaries Coca-Cola Europacific Partners API 
Pty Ltd. and PT Coca-Cola Bottling Indonesia in Indonesia. ISS Sustainability Solutions assesses that this 
controversy is no longer current, leading to no further need for engagement. 

  

 

Woolworths Group Limited 
ISIN 

AU000000WOW2 

QUARTER 

Q4 2024 

THEME LOCATION 

Business-to-consumer conduct, Consumer rights Australia 

MOTIVATION FOR CLOSING ENGAGEMENT 

ISS Sustainability Solutions has closed this engagement as the underlying Norm-Based Research assessment 
was upgraded from Amber to Green. Woolworths has stated to media that it would carefully review the 
Australian Competition and Consumer Commission’s claims and engage with the authority. The company 
added that it remains committed to offering “many ways […] to save at the checkout” to its Australian 
customers. Given the updated Green signal of this controversy, there is no need for further engagement at 
this time. 
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Companies Unresponsive to Longstanding Controversies  

Amazon.com, Inc. 
I S I N  

US0231351067 

E N G A G E M E N T  
C Y C L E S  

Q1 2019 
Q1 2021 
Q3 2022 
Q4 2025 

E N G A G E M E N T  
S T A T U S  

Reminder 

T O P I C  

Verified, severe failure to respect union rights in the United States 
Alleged failure to respect union rights in Germany 
Verified, severe failure to prevent anti-competitive behaviour in Italy 
 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with Amazon.com, Inc. on behalf of participating 
investors in Q1 2019, Q1 2021, Q3 2022 and Q4 2025. The company provided an “adequate” quality 
response to the Q1 2019 enquiry and a “poor” quality response to the Q1 2021 and Q3 2022 investor 
enquiries. The company has failed to respond to the subsequent investor enquiry in Q4 2025 despite 
repeated reminders and escalations. 
           

 

Beowulf Mining Plc 
I S I N  

GB00BQ1LGQ19 

E N G A G E M E N T  
C Y C L E S  

Q3 2022 
Q4 2025 

E N G A G E M E N T  
S T A T U S  

Reminder 

T O P I C  

Alleged failure to respect indigenous rights at Kallak North Iron Ore 
project in Sweden 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with Beowulf Mining Plc on behalf of participating 
investors in Q3 2022 and Q4 2025. The company provided a “poor” quality response to the Q3 2022 investor 
enquiry. The company has failed to respond to the subsequent investor enquiry in Q4 2025 despite repeated 
reminders and escalations. 
           

 

China Yangtze Power Co., Ltd. 
I S I N  

CNE000001G87 

E N G A G E M E N T  
C Y C L E S  

Q4 2019 
Q3 2021 
Q3 2024 

E N G A G E M E N T  
S T A T U S  

Suspended 

T O P I C  

Alleged failure to prevent depletion of biodiversity at Gezhouba and 
Three Gorges dams in China (operator) 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with China Yangtze Power Co., Ltd. on behalf of 
participating investors in Q4 2019, Q3 2021 and Q3 2024. While the Q4 2019 engagement cycle did not yield 
any response from the company, the company provided a “poor” quality response to the Q3 2021 investor 
enquiry. The company has failed to respond to the subsequent investor enquiry in Q3 2024 despite repeated 
reminders and escalations. 
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COFCO Sugar Holding Co. Ltd. 
I S I N  

CNE000000LH8 

E N G A G E M E N T  
C Y C L E S  

Q3 2022 
Q4 2024 

E N G A G E M E N T  
S T A T U S  

Reminder 

T O P I C  

Fragmentary information: Alleged failure to prevent forced labour in 
China 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with COFCO Sugar Holding Co. Ltd. on behalf of 
participating investors in Q3 2022 and Q4 2024. The engagement cycles did not yield any response from the 
company despite repeated reminders and escalations. 
           

 

Companhia Energetica de Minas Gerais SA 
I S I N  

BRCMIGACNPR3 

E N G A G E M E N T  
C Y C L E S  

Q2 2021 
Q3 2023 
Q4 2025 

E N G A G E M E N T  
S T A T U S  

Reminder 

T O P I C  

Verified failure, undergoing remediation: Failure to respect 
indigenous rights at Belo Monte dam in Brazil 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with Companhia Energetica de Minas Gerais SA on 
behalf of participating investors in Q2 2021, Q2 2023 and Q4 2025. The company provided an “adequate”  
quality response to the Q2 2021 investor enquiry and a “poor” quality response to the Q3 2023 investor 
enquiry. The company has failed to respond to the subsequent investor enquiries in Q4 2025 despite 
repeated reminders and escalations. 
           

 

Ecopetrol SA 
I S I N  

COC04PA00016 

E N G A G E M E N T  
C Y C L E S  

Q3 2021 
Q2 2023 

E N G A G E M E N T  
S T A T U S  

Discontinued 

T O P I C  

Alleged failure to respect union rights in Colombia 
Alleged failure to prevent pollution in Colombia 
 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with Ecopetrol SA on behalf of participating investors 
in Q3 2021 and Q2 2023. The engagement cycles did not yield any response from the company despite 
repeated reminders and escalations. 
           

 

Exxon Mobil Corporation 
I S I N  

US30231G1022 

E N G A G E M E N T  
C Y C L E S  

Q4 2022 
Q3 2025 

E N G A G E M E N T  
S T A T U S  

Suspended 

T O P I C  

Alleged failure to mitigate climate change impacts at the Gorgon LNG 
project in Australia (operator) 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with Exxon Mobil Corporation on behalf of participating 
investors in Q4 2022 and Q3 2025. The company provided a “poor” quality response to both the Q4 2022 
and Q3 2025 investor enquiries.  
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Formosa Petrochemical Corp. 
I S I N  

TW0006505001 

E N G A G E M E N T  
C Y C L E S  

Q1 2016 
Q4 2022 
Q4 2025 

E N G A G E M E N T  
S T A T U S  

Reminder 

T O P I C  

Alleged failure to prevent air pollution in Taiwan 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with Formosa Petrochemical Corp. on behalf of 
participating investors in Q1 2016, Q4 2022 and Q4 2025. The engagement cycles did not yield any response 
from the company despite repeated reminders and escalations. 
           

 

GCL Technology Holdings Limited 
I S I N  

KYG3774X1088 

E N G A G E M E N T  
C Y C L E S  

Q3 2021 
Q3 2023 

E N G A G E M E N T  
S T A T U S  

Suspended 

T O P I C  

Fragmentary information: Alleged failure to prevent forced labour in 
China 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with GCL Technology Holdings Limited on behalf of 
participating investors in Q3 2021 and Q3 2023. The engagement cycles did not yield any response from the 
company despite repeated reminders and escalations. 
           

 

Hangzhou Hikvision Digital Technology Co., Ltd.  
I S I N  

CNE100000PM8 

E N G A G E M E N T  
C Y C L E S  

Q1 2020 
Q3 2022 
Q1 2025 

E N G A G E M E N T  
S T A T U S  

Reminder 

T O P I C  

Fragmentary information: Alleged complicity in failure to respect the 
right to privacy in China 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with Hangzhou Hikvision Digital Technology Co., Ltd. 
on behalf of participating investors in Q1 2020, Q3 2022 and Q1 2025. The company provided an “adequate” 
quality response to the Q1 2020 investor enquiry. The company has failed to respond to subsequent investor 
enquiries in Q3 2022 and Q1 2025 despite repeated reminders and escalations. 
           

 

Iflytek Co., Ltd. 
I S I N  

CNE100000B81 

E N G A G E M E N T  
C Y C L E S  

Q4 2019 
Q3 2022 
Q3 2024 

E N G A G E M E N T  
S T A T U S  

Suspended 

T O P I C  

Fragmentary information: Alleged complicity in failure to respect the 
right to privacy in China 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with Iflytek Co., Ltd. on behalf of participating investors 
in Q4 2019, Q3 2022 and Q3 2024. The engagement cycles did not yield any response from the company 
despite repeated reminders and escalations. 
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Meta Platforms, Inc.  
I S I N  

US30303M1027 

E N G A G E M E N T  
C Y C L E S  

Q1 2020 
Q3 2021 
Q4 2024 

E N G A G E M E N T  
S T A T U S  

Reminder 

T O P I C  

Alleged failure to respect the right to safe and healthy working 
conditions in the United States  
Alleged failure to respect the right to safe and healthy working 
conditions in Ireland 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with Meta Platforms, Inc. on behalf of participating 
investors in Q1 2020, Q3 2021 and Q4 2024. The company provided a “good” quality response to the Q1 
2020 investor enquiry and a “poor” quality response to the Q3 2021 investor enquiry. The company has 
failed to respond to the subsequent investor enquiry in Q4 2024 despite repeated reminders and 
escalations. 
           

 

RGC Resources, Inc. 
I S I N  

US74955L1035 

E N G A G E M E N T  
C Y C L E S  

Q2 2023 
Q2 2025 

E N G A G E M E N T  
S T A T U S  

Reminder 

T O P I C  

Alleged failure to assess environmental impacts at the Mountain 
Valley Pipeline project in the United States 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with RGC Resources, Inc. on behalf of participating 
investors in Q2 2023 and Q2 2025. The engagement cycles did not yield any response from the company 
despite repeated reminders and escalations. 
           

 

Samsung C&T Corp. 
I S I N  

KR7028260008 

E N G A G E M E N T  
C Y C L E S  

Q1 2021 
Q2 2024 

E N G A G E M E N T  
S T A T U S  

Suspended 

T O P I C  

Alleged complicity in failure to assess environmental impacts at Site 
C dam in Canada (service provider)  
Alleged complicity in failure to respect indigenous rights at Site C 
dam in Canada (service provider) 
 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with Samsung C&T Corp. on behalf of participating 
investors in Q1 2021 and Q2 2024. The engagement cycles did not yield any response from the company 
despite repeated reminders and escalations. 
           

 

Shandong Gold Mining Co., Ltd. 
I S I N  

CNE1000036N7 

E N G A G E M E N T  
C Y C L E S  

Q3 2022 
Q4 2024 

E N G A G E M E N T  
S T A T U S  

Reminder 

T O P I C  

Alleged failure to assess environmental impact at Veladero mine in 
Argentina 
 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with Shandong Gold Mining Co., Ltd. on behalf of 
participating investors in Q3 2022 and Q4 2024. The engagement cycles did not yield any response from the 
company despite repeated reminders and escalations. 
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Southern Copper Corporation 
I S I N  

US84265V1052 

E N G A G E M E N T  
C Y C L E S  

Q2 2019 
Q3 2023 
Q4 2025 

E N G A G E M E N T  
S T A T U S  

Reminder 

T O P I C  

Alleged failure to prevent water pollution at Buenavista del Cobre 
mine in Mexico 
Alleged poor stakeholder consultation at Tia Maria copper mine 
project in Peru 
 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with Southern Copper Corporation on behalf of 
participating investors in Q2 2019, Q3 2023 and Q4 2025. The company provided an “adequate” quality 
response to the Q2 2019 investor enquiry. The company has failed to respond to subsequent investor 
enquiries in Q3 2023 and Q4 2025 despite repeated reminders and escalations. 
           

 

The Chemours Company 
I S I N  

US1638511089 

E N G A G E M E N T  
C Y C L E S  

Q3 2023 
Q4 2025 

E N G A G E M E N T  
S T A T U S  

Reminder 

T O P I C  

Alleged failure to prevent water pollution in the United States 
 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with The Chemours Company on behalf of participating 
investors in Q3 2023 and Q4 2025. The company provided a “poor” quality response to the Q4 2025 investor 
enquiry. The company has failed to respond to the subsequent investor enquiry in Q4 2025 despite repeated 
reminders and escalations. 

           

 

T-Mobile US, Inc. 
I S I N  

US8725901040 

E N G A G E M E N T  
C Y C L E S  

Q1 2023 
Q3 2025 

E N G A G E M E N T  
S T A T U S  

Suspended 

T O P I C  

Verified failure, undergoing remediation: Failure to respect union 
rights in the United States 
 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with T-Mobile US, Inc. on behalf of participating 
investors in Q1 2023 and Q3 2025. The company provided a “poor” quality response to the both of the 
investor enquiries.  
           

 

Tongling Nonferrous Metals Group Co., Ltd.  
I S I N  

CNE000000529 

E N G A G E M E N T  
C Y C L E S  

Q2 2022 
Q3 2025 

E N G A G E M E N T  
S T A T U S  

Reminder 

T O P I C  

Alleged failure to prevent and remediate pollution in China 
 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with Tongling Nonferrous Metals Group Co., Ltd. on 
behalf of participating investors in Q2 2022 and Q3 2025. The engagement cycles did not yield any response 
from the company despite repeated reminders and escalations. 
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Xiamen CD Inc. 
I S I N  

CNE000000WL7 

E N G A G E M E N T  
C Y C L E S  

Q3 2023 
Q4 2025 

E N G A G E M E N T  
S T A T U S  

Reminder 

T O P I C  

Alleged failure to respect indigenous rights at Río Blanco mine in 
Peru 
 

 
E N G A G E M E N T  S T A T U S  S U M M A R Y  

ISS Sustainability Solutions has attempted to engage with Xiamen CD Inc. on behalf of participating investors 
in Q3 2023 and Q4 2025. The engagement cycles did not yield any response from the company despite 
repeated reminders and escalations. 
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We empower investors and companies to build  

for long-term and sustainable growth by providing  

high-quality data, analytics, and insight.  

 

S U C C E E D  W I T H  I S S  S U S T A I N A B I L I T Y  S O L U T I O N S  

Email sales@iss-stoxx.com or visit iss-esg.com for more information. 
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